Darg-Pany Newerg Aecess - Cagpory 3

Mcasurcriient
Mehodology
(Specific
micasurenient on ast
Scheduie 4.3 Cross- Resource Unit Fee|  Bascline Resource Unit| Resaurce Unit| Resource Unit| Resoutce Unil|day of month or [kpeecizlion
Reference/Service Framework (50% o 110% | Vohunes (per | (Resource Ut Fed) k) Bundled Foc (70% 1 | Fec(80% 1o | Fee(110%w | Fee(120% [cumulative use Time Period (in|
Resguree Unit Componcn: ** Unil of Mcasure Pricing Deconpasitien (specific cost detail breakouts) band} Contruct Year)| (Baseline Volume) | Resource Unit;  80% band) % band) 120% band) { 10139% band) |during month) Years)
Fixed monthly fee pe
Help Gesk Help Desk Services--Section 2 Month unit Nane M 208,999.32 12 2,507,599 NIA N/A NIA A WA N/A NFA
Application Services--Section 3 (Se oy
Program Manayer also Exhibil 16.1-4) Hour Hourly Labor Rate |None 5 176.00§ 7136 ,-' 1,255,934 NiA NIA NA NfA NIA NIA NAA
Application Services--Section 3 (Se N
Projeci Manuyer also Exhibil 16.1-4) Hour Hourly Lubor Rate |Mone s 141.008 12239 .- 1.566.699 NIA NIA WA NtA WA N/A N/A
Application Scrvices--Section 3 (So -
Sysicms Analvst also Exhibil 16.1-4) Hour Hourly Labor Rate |Noue H 110.01 B240 506,400 WA NIA WA NIA DA Cumulative NiA
Application Services--Seetion 3 (Se
Scnior Applications Developer also Exhibit 16.1-4) Raur Hourly Labor Rate |Nonc 5 104, 62619 6,512,374 NIA NIA A WA NiA Cumulative N/A
Applicalion Scrvices--Section 3 {S¢
Applications Developer also Exhibit 16.1-4) Hour Hourly Labor Rate |None 5 §5.00) 73861 6,261,188 NIA NIA A NIA NiA Cumulative N/A
Agpplication Services--Section 3 {Ses
Applications Develuper - Adv Technology also Exhibit 16.34) Hour Hourly Labor Rate |Nonc 5 114.00 27114 1.090,994 N/A WA N/A NIA NiA Cumulative N/A
. Application Services--Section 3 {Ses
Web Desigrier also Exhibit 16.34) Hour Hourly Lzbor Rate (None $ 108,004 8198 885.384] N/A NIA NA NA N/A Cumulative N/A
Agpplication Services--Section 3 (5S¢
Applications Aschiteet also Exhibit 16.1-4) Hour Hourly Labor Rate {None 5 156,004 7782 1.213.992 N/A WA NA N/A NIA Cumulztive NIA
Application Services--Scetion J {Se
Database Aduinisteator also Exhibit 16.1-4) Hour Hourly Labor Rute {None $ 133.00 19278 2.563.9M4 N/A WA N/A WA N/A Cumulative N/A
Deskiop Services » Personal Fixed monthly fee peq1urdvenrs Jease/depreciation and maintenance, soflware license]
Siandard PC Compuling Services--Settion 4.4 Standard PC unit and mai IMARs, Desktcp Applications Directory | § 92.35] 53752 5,119,747 BI b 116.03] § 104.95| § £3.34 § 78.4% Specific 4
Deskiop Services - Personal Fixed monthly fee pef Liordware leusc/depreciation and maintenance, soflwure liccnse]
CWSICMS PC Conupuling Services--Section 4.4 | CWS/CMS PC unit and maintenance. IMARs, Deskiop A Dircclory | S 57.00 13607 775,599 BI s 6343 & 63.07 S 5263 § 350,29 Specific NiA
Deskiop Services - Personal Fixod momhly fec ped ] furdwarc Jeasc/lepreciation and maintenanee, soflware license]
CalWin PC Computing Scrvices--Section 4.4 CulWin PC unft and maintenance, IMARs. Deskiop Applications Directory | S 57.04 25623 1.460.51 Bl 3 6841 § 63.0% S 5264 50.28 Specilic N/A
Deskiop Services - Personal Fixed motithly foe pey| udware lesse/dupreciativn snd maintenance, sollware licehsy
Compuling Services--Section 4.4 Laptop unil and maintenance, IMARs. Deskiop Applications Dircciory | $ 130.97] LOOR? 1,321,094 11 5 164.48| & 14880} S 118.22] & 111.31|Specific 3
Deskiop Services - Persanal Fixed monthly fee peg ] iurdware jeascibepreciation and mauintenance, sollware license]
Tablets Computing Services--Scotion 4.4 Tablet unil g IMARs, Deskiop Agglitiliuns Dircclory | § 141,08 600 84,648 :1] 5 177.22] § 160.10) S 127.32) § 119,86 | Specific 3
Deskiop Services - Personal Fixed monthly fee pet Herdware lease/depreciation end maintenance, soflware license]
Tenmninals Computing Scrvices--Scction 4.4 Termiral unil and IMARs 5 41.51 3403 141,259 BI s 4699 § 4444 8 3543 € 38.28 Specific NIA
Deskiop Services - Videe Streaming
Video Streaning Services--Section 4.5 Month Fixed Fre None [Momtily Rute) S 14.355.28 [#] 172,263 N/A N/A N/A N/A N/A Specilic WA
Deskiop Services - Audie 7 Video
Video Teclmician Services Services--Section 4.7 Hour Hourly Labor Ruie {None s 110.00 500 55.009 NiA N/A N/A NIA NiA Cumulative WA
Deskiop Services - Audio / Video
Audio Tecluician Services Services-Section 4.7 Hour Hourly Labor Rule {None s 110.00 s00 55,0001 NrA NiA NiA N/A NiA Cumulalive NIA
3 Hardwure | preciation and soflwarg
amonization, network managemenl, nefwork capacity and
perfonnance moniloring, silc 1o sile conneclivily, user Lo
Ietwork contlectivity, nelwork engineering, Internet acoesx and
Network Scrvices - Data Network neiwork refresh and maintenance, pratection from
Strvites--Seetion 5.4, Daa Center, unawmharized devices, firgwall services, intrusion detection.
Services - fufrasirucure Servers—- security itoring, seeurily dald p jon. agd
Scclion 6.6, Network Services - Fixed menthly fec pef prevemion of malicious cade from entering the Newwork,
1ind-User Data J; Sceurity Scrvices--Seclion 3.7 Active Data Jack unit IMARs s 53,20 157155 13,355.03 NA M 9179 8 .65 84,41 S 83,5 Specilic 5
" Network Services - Remate Access
Services--Scction 3.5, Network Hurdware | b and software
Services - Security Scrvices--Seclion Fixcd montbly fee pefunuorization, tird-party connections, VPN, Remole Access|
Kemiote Access 37 Aclive Account il accous. and diat-up access and maintenance, IMARs s 11.7Y 28872 338,765 NiA N/A N/A NEA WA Specific N/A
Network Scrvices - 3rd-Parly Fixed mouthly fec pef Hardware lease/depreciation and maintenanee, solware
tpd-Pany Neowork Access - Caewory Newwark Access Scrvices--Scction 5.5 Networks unil amorization, hird-pany. ions, IMARs s 929,12 24 22,299 NiA NfA NA NiA N/A Specific 5
Betwork Services - 3rd-Pany Fixed menthly fee pef Hurdware lease/depreciation and nance. sofiware
ird-Pany Nepwerk Aceess - Category 2 Nelwork Access Services-—-Section § Nevworks unit ainurization. third-party connections, IMARs L3 292,82 14 42.166 N/A N/A NIA NiA NIA Specific 5
Nerwork Services - 3rd-Pany Fixed manthly fec pe{ Hurdware lease/depreciation and maintenatice, softwire
Network Access Services--Section 3 Newworks wpil umonization, third-party connections, IMARs S 356.45] ys 34,221 NIA A NiA NIA NIA Specific 3
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Exhibiy 16.1-1 -Summary by Resource Unir

Crunty ol San ez

Measurcaient
Mcthodology
(Specific
measurcment on last|
Schedule £.3 Cross- Resource Unit Feel  Baseline Resource Unit| Resource Unit| Rescurce Unil| Resource Unitjday of month of Depreciation
Reference/Service Framework (50% %0 110% | Volumes {per | (Resource Unit Fee) x Bundled Fec{10% 10 | Fec(80%% 10 | Fec(110% 10| Fee(l20% |cumulative use Time Period (in)
Resource Linit i Unil of Measure Pricing Decon)| (specific cost detail break ) band) Contract Year)]  (Bascline Volume) [ R Unit| 8G% band) 0% band} 120% band) | 10130% dand) [during menth) Years)
PRECeneex equipment lease/der and
Active Voice Jac saftware amonization, circuils. inlegrated voice response, adio
Network Services - Voice Services-1  for Single-Line | Fixed monihly fcc pe d: awmomated call distribution, 4-1-1 operator
Vaice Jack - Single-|ine Section 5.6 Voice il scrvices, and trunk lines, IMARs s 41.81 95133 4,167,777 B2 s 48,19 5 4714 § 4331 8 42.93 Specific 5
PBX/Cenirgx cqui ! dep and
Aclive Voice Jack software amonization, circuils, integrated voice response, ado
Network Scrvices - Voice Servicessd  for Multi-Line | Fixed monthly fee pef attendance, auterated eall disiribution, 4+1-1 operator
Vaiee Jack - Multi-Ling Section 5.6 Voice unit services, and mainenance, trunk lines, IMARs s 4547 153404 6,975.280 B2 H 50018 4889 S 45.03 5 44.5¢ Specific 5
Network Services - Voice Services: Fixed moithly fee pe
|Ja-Net Calls Section 5.6 : Scconds unit None s - NIA NIA N/A NIA WA Cumulative N/A
Network Services - Voice Scrvices: Fixod monthly fec po
+JMT-Ned Local Calls Scetion 5.6 Scconds unil None s 0.000201 3178742820 641,046 NiA N/A MIA NiA NIA Cumulative NA
Metwork Seevices - Yoice Servicess Fixed mouthly fee pe:
3MT-Net Toll Calls Scclion 5.6 Sccends unit Nong 5 0.00055¢ 417760140 229,76§ NIA NiA WA NiA NIA Cumulalive A
Network Services - Voice Services: Fixed monthly fee pe
£)T-Ney Long Distance Calls {Califomia) Seclion 5.6 : Scconds it Noiie: 5 0.000603 199785720 120,570 N/A N/A N/A NIA NFA Cumulative NFA
Network Services - Vaice Services:: Fixed monthly fce pe
IT-Net Lonyg Distance Calls (US) Section 5.6 Scconds unit None 3 0.000559 81818140 46,100 NIA NIA NIA WA NFA Cumulative WA
Network Services - Veice Servicess Fixed monthly fee po
international Calls Seclion 5.6 Seconds upit None 5 0,60738; 162035960 38,619 WA WA NIA WA NiA Cumulative N/A
Nevwork Services - Voice Scrvices Fixed monthly loc pe;
| Foll Free %00 Service {San Ditgo & Imperial) Scelion 5.6 Scconds unit None h] 0.000647 715941900 459,394 A N/A NrA N/A N/A Cumulative N/A
Network Services - Yoice Services- Fixed monthly fee pei
Toll Free 800 Service (California) Seclion 5.6 ; Secends unit Noug 3 0.000823 25207840 24,097 WA WA N/A N/A NiA Camulative NrA
Network Services - Voice Services Fixcd mouthly fee pe
“Tell Free 800 Service (ULS) Scclion 5.6 Seconds it Nenie 3 0000559 26493340 14,572 WA WA NiA N/A NiA Cumulative NiA
Casual Use Calling rColles! calls, person te
|serson, femote, Gperatos assistance, 3rd party. ] Meswork Services - Voice Scrvicess Fixed monthly fec po
dial 1, dedicated). Settion 5.6 Sceonds unit None S 0.020167] 13782240 277,942 NIA N/A N7A A NFA Cumulative MNA
Network Services - Voice Services: Fixed mouthly fee pe
Conference Bridge Calls Scetion 5.6 Scconds unit Notie 5 0.002933] 16382400 48,055 MNA NIA Nia NIA HN/A Cumulative NA
Network Services - Yoice Scrvices: Fixed monthty fee pe
Lircclory Assistance Scciion 5.6 Calls unig Noue 5 9.506000] 12844 6,459 NA NA NFA N/A NiA Cumulative NiA
Network Services - Yoice Services: Fixed monthly fec po
Pay Phones Seclion 5.6 Phones unit MNone H 55.00 240 13,2001 N/A NA NiA NIA N/A Cumplative NiA
Network Services - Voice Servicesi Active Voice Mal] Fixed monthly fee pe
Voice Mail Seclion 5.6 Accounts unit None 5 3.5 256217 SOLBES NA NIA N/A /A NiA Specific 5
Nelwark Scrvices - Voice Scrvices- Fixed mouthly fec peqHardware lease/depreciation aad maintenance, software
Analog fack Seclion 5.6 Active Analog Jac unit amanization and maintenarce, trunk lines, IMARs 5 40.58 40097 1,627,134 B2 S 4454 § 4363 S 40.1% S 39,79 Specilic S
‘Network Services - Wircless Acces: Fixed monthly fee pey Hardware, hurdware maintenance, soflware, soflware
Network Wircless Access Point Services--Seetion 5.10 WAP unit aintenance, IMARs 5 1.006.38) 60 60,383 N/A N/A NiA N/A NIA Speeific ]
Neiwork Services-New Site Sile Type |
Site Type § - Instullation Instaliution--Section 5.8 installatien Fixud Fec None S 687.560.00| i 687,50Q8 N/A NIA NFA NFA NiA Cumulative NIA
Neiwork Services-New Site Site Type 11
Site Type I1 - Instullation Insiallation--Seelion 5.8 Installatien Fixed Fec Nong $ 34375000 1 343,750 NA NiA NA NzA NiA Cunulative N
Newwerk Scrvices-New Site Site Type 111
site Type 1 - Iustallation Installgtion--Scclion 5.8 Instatlation Fixed Foe None 3 116,875.00| 1 116,875 NIA NFA N/A NiA NIA Cumulative NIA
Network Services-New Site Site Type IV
Site Type }V - Instathation Installation--Seelion .8 Instaflation Fixed Fee Nane 5 3,437.508 t 3,438 NFA N/A NIA N7A WA Cumulative WA
Network Services-New Site Site Type ¥
| dite Type V - Instullnion Installation--Scetion $ 8 Ingtaftation Fixcd Fee None 8 1,375.001 1 1,37, N7A NrA NIA NiA N/A Cumulative N/A
Network Services-New Sie Site Type W1
Site Tvpe Vi - Instullation Installation--Section $.8 Instajtation Fixed Fee None g 2,750.00 1 2,754 N7A N/A NIA NiA N/A Cumulalive /A
Data Center Services -Application Fixed monhly ioc pef Hardware depreciationflease, operating system license.
Myinframe Servers--Seclion 6.5 CPU Hour®*** yniy fiardware mainiennice, sallware muintenance H 140.45 12614 1,772,027 NIA g 147.48) 5 143.58| § 138.24| 8 136,31 jCumulative 7
Data Cenier Services -Application Fixed monlily ee pef Hardware depreciation/lease, operating sysiem license.
HEC VAX Servers--Seclion §.5 Server unil Jardware mainlerance, sollware mzintenance S 2,734.17 B4 233,870 NIA Ni& WA NrA N/A Specific NA
Data Center Services -Apptication Fixed mowhly fce pef Hardwure depreciation/lease, operaling sysien license,
WS Servers - Larpe Servers--Scction 6.5 Server uniit Lardware mainicnace, sollware mainignance s 4,316.63 24 103,599 NfA N/iA NIA NIA N/A Spetific 5
Daia Center Services -Application Fized monthly fec pe depreciati . ing system license.
WMS Servers - Mudinm Servers--Scetion 6 § Server unit hurdwaee inaintenance, soflwire mainEnance 8 3.314.95 12 40,019 NIA NA b NA N/A Specific 3
Datz Center Services -Application Fixed monllily fee peq Hurdware depreciation/lease, operating sysiem license.
M8 Servers - Smul] Servers--Section 6.5 Server it lrardware maimenunes, software mai s 1.984.49) 17 23.814 Nfa NiA WA NA N/A Specific 5
-
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Extibit 16,11 -Summary by Resaurce Unit

Measuremenl
Methodology
{Specific
measurement on les
Schedule 4.3 Cross- Resource Unit Fee] — Baseline Resource Unit| Resource Unit| Resource Unii| Resource Unitfday ol menth oz Deprecialion
Reference/Service Framework (90% 0 110% | Volunies (per | (Resouree Unit Fec) x Bundled Fee (Fhto | Fee(80% 10 | Fee(110% 10| Fee(120% |cumulalive use Time Pesiod (in
Regouree Lnit Component ** Unit of Measure Pricing Decomposition (specilic cost detail breakauts) band) Conlract Year)| (Basetine Volume) | Resource Unil| 80% Band) S0% band) | 120% band) | 10130% band) |dusing menth) Years)
Dtz Center Services - Application Fixed monthly fee pefHurdware depreciationficase, opereting systen license,
281400 Servers--Soclion 6.5 Server unit hurdwire mainaianee, soltware maintenance 3 4.500.22 12 52.803 NrA N/A NA NrA Nia Specific NiA
Hardware depreciution/lease, operating sysiem licease,
Dhata Center Services ~Applisation Fixed monthiy fee pe: i sofware mai Need
Wititel Application Servers - Large Servers--Seclion 6,8 Server uni processing and storage broken oul separately. | § 2.251.23] 288 648,356 NA Nid A WA Nia Speeific 5
Hardware depreciation/icase, operating system license,
Data Center Services -Applicati Fixed monthly fee pexhard i soflware Need
Wintel Application Servers « Medium Servers—Soetion 6.5 Server unit processing and storage components broken out separately. | § 1,603.98) 564 908,028 NIA HrA N/A NIA NrA Specilic 5
Hardware deprecistion/leasc, operating system licease.
Dala Center Scrvices -Application Fixed monthly fec pe: i soflware Need
Winiel A Servers_ - Small Servers—Section 6.5 Server upit processing and storuge componcenls broken out separaiely. | S 1,268.94 1086 1,361,120 NIA NiA NiA N/A NiA Specific k]
: Hardware depreciationficase, operating system license,
Datz Center Services -Application Fized monthiy fee pef hardw: i soflware mai Need
' imtel Applicution 'reprodfTust Servers - Largd Servers--Section 6.5 Server uuit procassing and storage components broken out scparately. | 5 1.6%5. 13 60 101,508 NiA N/A N/A N/A N/A Specific 5
Hardware deprecistion/lcase, operating system license,
Datz Center Services -Application Fixed mouthly fge pefhard i soflware mai Need
Wintel Application Py ul Servers - Mud] Servers--Section 6.5 Server uit processing and storage components broken out scparately. {5 1,257.60) 204 264,711 NiA NiA N/A N/A NiA Specific 5
Hardware depreciation/Tease, operating system Heense,
Datz Center Services -Applicatich Fixed monthly fee pe: i soflware mail Need
“Ninel Application PreprodfTest Servers - $ma Servers—Section 6.5 Scrver it procassing and sterage components broken out scparuicly. | 8§ 1,018 12! 600 610,870 Nia NA NiA NI N Specific 5
Hardware depreciation/iease, opevating system license,
Data Center Scrvices -Application Fixed monthly fee pe i sofiware mai Need
[/NIX Scrvers - Larec Servers-Section 6.5 Server uhil processing and storuge components broken out separaicly. | S 5.286.76; 72 380,648 NIA N/A N/A WA N/A Specilic 5
Hardware depreciation/leasc, operating system Heense,
Data Center Services -Application Fixed ronthly fee pefhardware soNware Need
LINIX Scrvers - Medium Servers--Seclion 6.5 Server il processing and stor broken out scparately, | § 3.295.86; 120 395,503 NIA WA N/A NIA NA Specilic 5
Hardware depreciation/lease, operating system license,
Drata Cenler Services -Application Fixed monthly fee peqlurdware nizi soflware mai Need
1INIX Scrvers - Smal Servers--Section 6.5 ! Server unil processing and storage eomponents broken ont separately. | S 2,154.96; lad 362.034 NiA N NiA MNIA Nia Specific 5
Hardware depreciationflease, operating system lecnse,
Data Cenier Scrvices -Application Fixed monilly fee pehardware soflware mai Need
LINEX Servers Preprod/Tesl - Large Servers--Section 6.5 Server il processing and storuge cotiponeins broken owt separaicly. | S 5.988.72 12 71.863] NA /A NIA WA N/A Speeilic 5
M IHardware depreciation/leasc, operating system ticense.
Data Center Services -Application Fixed monthly foe peqhardware software mui Need
TINIX Servers Preprod/Tes) - Medium Servers--Seclion 6.5 Server unit processing and storuge components broken ow separnicly. 1§ 2363.81 168 397,121 Nia NiA N/A NiA NiA Speific 5
Hardware depreciution/leyse, operating system liconse,
Data Center Services ~Application Fixed monthly fce pe{lurdwart mai software mai Need
[1INIX Servers Preprod/Test - Smull Servers--Seclion 6.3 Server unit processing and sirage components broken out scparately. | S 1,341, 14; 96 128,750 NiA N/A NiA NiA NIA Specilic 5
Data Center Services «Application Fixed monthly fee pe{ Hardware doprociationtease, operating system liconse.
LI10K Servers-Seclion 6.5 Server unit hardware nce, sollware mainlenance S 72,059.56) 12 264,715 NIA NiA N/A NIA NIA Spexific 5
Data Center Services - E-Mail | Fixed monthly fee pe| Hardware depreciation/lease, operating sysiem liconse,
t-Mail Services Services—Section 6.7 Accourn unil ardware maintenance, soRware mainicnance $ 10.92] 185832 2,029,284 NiA b 1093 % 1092 5 1093 § 10.54 Specific )
Duata Center Services - Storage Fixed monthly fee pei Hardware depreciation/leuse. operating systom license,
1ASD (Mainframe) Storage Scrvices--Section 6.8 Installed Gigabyte: unit {rargware mainienance, soflwarg mai s gAY 13286 94.55¢ WA N N7A NIA NFA Specific 7
[ Duta Center Services « Storage Fixed momlily fee pef Hardware deprecialion/icuse, oper. system license.
DASE (DEC VAN Storuge Services--Seciion 6.8 Installed Gigabyte: utit Irrdware mainienance, soflware mainienance s 0.264) 17134 452 NiA NiA NiA NIA NiA Specific N/A
Data Center Services - Storage Fixed monthiy fec pei Hardware depreciationflease. operating sysiom license,
DASD {ASA0N) Storape Services--Seclion 6.8 Installed Gigabye: u Turdware mainenance, sowarg 5 0.737) 1320 [KIE NIA N/A N/A NiA N/A Specific NrA
Data Center Scrvices - Starage Fixed monthly fee pe{ Hardware, operating system license,
{IASD (WINTEL) Storage Services--Sectfon 6.8 Instalicd Gigabylc} uiril sofiwarg 5 4.54 144000 654,157 WA WA NIA NIA NYA Specific NrA
Data Center Services - Storage Fixed moutkly fee peHardware, operating system lisense, hardware maintenance.|
SLASTY (Uniad Stotinec Services--Scevion 6.8 Installed Gigabyic: unil sefliwitie MainiEnance s 330 152000 998,978 N/A WA NiA N/A NFA Speeific Nrk
Data Center Services - Storage Fixed monlly fee pef Hardwire, operating syswem license, hardware mzintenance.
1ASD IVMS Serven Siorage Scrvices--Section 6.5 Installed Gigabyic] unii soliwire naintenatce § 4.3 16808 49.245] NiA NiA NiA NIA NZA Speeific NIA
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Measuremenl
Meihodology
{Specilic
measurement on lust
Schedule 4.3 Cross- Resource Unit Fee] — Bascline Resource Unit] Resource Unitf Resource Unily Resource Unit|day ol month or Depecciation
Relerence/Scrvice Framework (90% 10 LiD% | Volumes (per | {Rusource Unit Fee) x| Bundled Fee(20% 10 | Fee(80% 10 | Fee(110% 10| Fee{l20% |cumulative use Time Periad tin|
Resoutee Linft Compongnt ** Unit of Mcasure Pricin, Degompasition {speeific cost detail breakouts) bund) Contract Year)] (Bascline Volunie) | Resource Unit]  E0% band) 90% band) 130% band} | 1a130% band}| during month) Years)
Dtz Center Services - Storapg Fixed meuthly fee peg Hardware, operating sysicm license, hardware mainlenance,
Ahared S1arave Level 1 Services--Section 6.8 Irstalled Gigabyt it sollware maimenance s 4.3§ 240000 1,051,200 NIA NiA NIA NIA NIA Specific 7
Duta Center Services - Storagé Fixed meuthly fee pey Hardware, operating system license. hardware nigintenanee,
Shared Storage Lovel 2 Services--Seciion 6.8 Installed Gigabytd unit soflware mainienance S 4.0 480000 1,958,400 N7A NfA NiA N/A Specific 7
Data Center Scrvices - Managed Print Fixed monthly fec pei
Print per 1.800 imaues {Papest Services-—Section 6.3 1,000 images nnit Noue s 41.47 31826 1,434,754 WA 2 42418 4243 § 42,42 8 42.47 Curnnulative NIA
12w1a Center Serviecs - Maneged Priny Fized mouthly fee po
Microfiche Originuls Services--Section 6.3 Copy. uhit None H 0.803) 195197 156,743 WA b 0.801 % 0,807 & 0803 S 0.803 Cumulative NtA
Lata Center Services - Managed Print Fixed mouthly fec pe
Microfiche Duplicaies Services--Section .9 Copy. unit None H 0.077 491739 37,864 N/A s 00715 06718 0.071 § 0.074 Cumulative NIA
By Service Framewark - Help Desk Sorvices. Application
Cross Functional Services - Security Fixed mouthly fec pey Services, Desktop Services, Newwork Services. Data Ceater
Secufity Management Management Services-Section 7.3 Month il Services H 41.421.34 i2 497,054 N/A NIA N/A NiA NiA Specific N/A
By Scrvice Framewark - Help Desk Services. Application
Cross Functianal Services - Billing Fixcd moushly fee pe{ Sorvices, Desktap Services, Network Services, Data Center
Hilling Manageiient Management Scrvices—-Section 7.4 Month uuil Services s 49.216.11 12 590.593) N/A N/A NIA NFA N/A Specific N/A
; By Scrvice Framework - Help Desk Services, Applicalion
Cross Functional Services « Assel Fixed monthly fee pey Services, Desktop Services, Newwork Services, Dala Center
Asset Management Management Services.-Section 7.5 Monih unil Serviees 24,047.00) 12 1,128,564 N/A NiA NIA NA WA Specific NiA
By Service Framework « Help Desk Services, Application
Cross Functional Scrvices - Contrac] Fixed monibly fee pef Services, Deskiop Scrvices. Network Scrvices, Data Ceater
Contract Management Management Services--Seclion 7.6 unil Services $ 14630012 12 L.760.425 NIA Nia NIA NFA NI Specilic N/A
By Scrvice Framework - Help Desk Services, Application
Cross Funclional Scrvices « Reporting Fixed monthly fee pey Services, Deskiop Services, Network Services, Dala Center
Reporting Services Services--Section 7.7 Month unil Scrvices - b 49,130.63 12 589,568 N/A NiA N/A NiA NiA Specitic NIA
By Service Framework - Help Desk Services, Application
Cross Functional Scrvices - Disaste Fixed monthly fee pef Services, Desklop Scrvices, Network Services, Data Cealer
Disaster Recovery Recovery Services—Section 7. Month unil Services S 19,498, 13| 12 233,974 NFA N7A NiA NIA NiA Specific NiA
By Scrvice Framework - Help Desk Services, Application
Cross Functivnel Services- Workilow Fixed montkly fee pef Sezviees, Deskiop Scrvices, Network Scrvices, Data Center
WorkNow Services Scrvices--Section 7.9 Month uiil Services S 11.752.43 12 141,024 NiA NiA NIA NiA NiA Specitic NiA
Cross Functional Services- Capacity By Service Framework - Help Dask Services, Application
and Performance Management Fixed moukly fec pef Services, Deskiop Services, Netwaork Services, Data Center
Capseity and Performznee Management Services--Section 7,10 Month unil Services 3 30,830.67, 12 370.564 N/A NiA NIA NiA NiA Specifie NIA
Cross Functional Services = By Service Framework « Help Desk Sewviess. Application
Configuration Mznagement Scrvicest- Fized montkly fee pef Services, Deskiop Services, Network Serviees. Data Center
Configuralion Manugcment Scctien 211 Month unil Services $ 18,481.33) 12 221.774 N/A N/A WA NiA N/A Specific NIA
i By Service Framework « Help Desk Services, Application
Cross Functional Services - Accoun) Fixed monthly fee pef Services, Deskiop Services, Network Services, Data Cenler
Account Managenient Management Services—~Secton 7.3 Month il Services 5 26.215.38] 12 314,585 NiA NiA NIA NiA NIA Specific NiA
By Service Framework - Help Desk Services, Applicatien
. Cross Functional Services - Project] Fixed manthly fee pef Services, Deskiop Scrvices, Nelwotk Services, Data Center
Projecl Management Management Services-+Seciion 7,13 Month unil Services 5 B1.736.23 12 980,835 NA NFA N/A WA NIA Specific Nrh
By Service Framework - Help Desk Services. Application
Cross Functiouzl Services - Qualit Fixed montbly fee pef Services, Desklop Scrvices, Nelwork Services, Data Conter
|Quality Assurunce Assurance Services--Section 7.14 Moanth unit Scrvicss s 46,182.78 12 534,193 N/A N/A Nia N/A NIA Specific NIA
Minimum Aceeplable Service Levels - Fiszed mowhly foc po
MASL Special Requirements - Repistrar of Yote Special Requiremens--Section 8.5 Month il Mone 3 13,403.27) 10 134,033 NA NIA N/ N/A NiA Speeific Nid
Minimum Acceptuhle Servies Levels - Fixed monthly fee pe
MASL Special Requirements - HHSA Speciul Requirements--Section 8.5 Month unit Notie by £50.00{ 12 10,560 NEA NIA NA N/a WA Specilic N/A
Minimuam Acceptoble Scrvies Levels o
MASL Special Reguireuienis - OES Special chuircmcms-‘Sminn 8.4 Day Fixed dailv fee per pniiNoie 5 502.10 15 7,531 NiA NIA NIA NI& NIA Cumulative NiA
: Minimur Aceeptably Serviee Levels
WIASL Special Reguiremens _ Tuy Coliectoy | Special Reguiraments--Section 8.5 Day Fixed daity fee per uniiNoue $ 47957 9t 43,197 NIA NIA N/A NrA NIA Cumvulative NiA
Minimum Acceplahle Service Levels
s ASL Speviul Reyuiremeins - Public Adomistr]  Speeial Requirements--Section 8.5 Day Fixed daify fec per unitNone 5 496.57] s 3.979 NIA NIA NiA NIA NIA Cumulative NFA
Minimum Acccplahle Serviee Levels - Fixed momiy fec pe
Special Requireinems--Scction 8.5 Month uatil Noue s 2,000.00 4 2,060 NrA NIA N/A NiA A Specilic Nra
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Exhibit 16.1-1 -Sunmngry by Resoirce Unit

Mcasurement
Methodology
{Specilic
measurement on last
Schedule 4.3 Cross- Rusauree Upit Fee|  Bascline R Unrit| R Unitt R Unit| Resonrce Unit|day of month or Deprecialicn
ReferencesService Framework (9 e TI0% | Valumes {per | (Resouree Unil Feerx Bundled Fee {70% ta | Fee{B807% (o | Fee (1N0% 10| Fee(l20% {cumulative use Time Period (in
Resonree Unit Couiponent ** Unil of Measure Priciing Decamasition {specific cost derail breakunts) bangd} Contract Vear)] {Bascline Volume) | Resource Unit]  80% band) SOt bandy | 120% band) | t0136% band)]during month) Years
Minimum Acceptable Scrviee |evels | Fixed monthly fec pel
|1ASL Speeiul Requi - Treasurer Special Requircments-—-Section 8.5 Motk it None S 300.001 12 3,600 NiA NiA NiA WA WA Specilic NiA
Minimuin Acceplable Service Levels - Fixed moathly fec pe
MASL Specin] Requirenients - Public Works | Speciat Seetion 8.5 Month it None s §75.00) 12 8.109 N/A N/A NIA /A N/A Specific NrA
Cross Functiona] Servi Transitien
| fransition Services--Help Desk Scrvices Services--Section 715 Milestone Fixed fec per unft* |Hardware. Soltware. Labot S 1,100,797.08 1 1.100.797 WA NFA NiA /A NrA NAA N/A
Croas Funetiona! Servil Transitien
i ransition Services- - Applications Services Scrvices--Section 7.15 Milcstone Fixed fec por unit® | Hardwate, Software, La S 2,799.175.04 ! 2,795,174 Nia NiA NiA NiA NiA NiA N/A
Creas Funetional Se Trunsilion] y
| ransition Services-.Deskiop Services Services--Section 715 Milestane Fixed lee per unit* | Hardware. Seflware, Labor 5 1.209,194.86] 1 1,309,194 NiA NiA N/A NIA N/A NiA NiA
Cross Funetionul Serviees - Tronsition
i ransition Services--Nelwork Sctvices Services—Section 7.15 Milestone. Fixed Jec perunil” |Hardware, Soflware, Labor S 905.641.03 ! 905,641 NiA NiA A NiA NA NiA NiA
[ Crogs Funciions| Scrvices - Trensition
1ransition Services--Data Lenter Services—~Seclion 7.15 Milcstone Fixed fec per unit* | Hardware, Software, Labor S 4,360.529.48] 1 4,360,829 NiA NFA NA NiA NiA NFA /A
[Valus Added Services N/A N/A NIA NIA NA NiA NiA NiA
[‘,\‘o:c: The Resource Unil Fecs for Transition shall e paid in zccordance with Scetion 4 (Transition Services) of Schedule 16.1 {Fees).
- *Note: Columin B (Schedule 4.3 Refereace/Component) inclades the Section reference for the speciiis requirements for this particular Resource Unit but it still inciudes all gencral zeq: 1e such Unit in the
lighet levels of the abligations hicrarchy as describied in Section 1.3,8 of Schedule 4.3, For example, the Resource Unit for Standard PC includes not only the responsibililics as stated in Section 4.4 of the Desktop Services Jection of
sichiedule 4.3, but also the responsib in Scclions 4.1 through 4.3 of the Desktop Servicés Scclion. as well as tie respansibilitics and requireinents in Section 1 of Schednic 4.3.
“**Note: The mainfrane resource unit voluings are based on the R24 CPUs
. End of Exhibit

Counts of Sar ez

IT aind Telerwtinunications

Service Agreemeat




